
  

 

 
 
December 22, 2021 
 
 
 
Via Email: michael.boutte@la.gov 
Michael Boutte 
Medicaid Deputy Director 
Bienville Building  
628 N. Fourth St. 
Baton Rouge, Louisiana 70821 
 
Re:  Request for Reconsideration of the Notice of Monetary Penalty to UnitedHealthcare 

dated December 16, 2021 
 
Dear Mr. Boutte: 
 
I am writing you about the monetary penalty that your department issued to United Healthcare 
Community Care Plan of Louisiana (“United”) on December 16, 2021. In the penalty letter, your 
agency explains that United is obligated to comply with the terms of the Louisiana Department of 
Justice Agreement (Case 3:18-cv-00608, Middle District of Louisiana). It goes on to say that 
United has not complied with the Department of Justice Agreement Compliance Guide that the 
Louisiana Department of Health (LDH) has issued, stating in its penalty letter: 
 

The DOJ Agreement Compliance Guide requires UHC to have contracted with a 
community case management (CCM) agency by November 12, 2021, to ensure 
there would not be delays in CCM implementation . As of the date of this Notice, 
UHC has not entered into a contract with the CCM agency.     

 
Your agency issued a $165,000 fine to United, which is based on a penalty of $5,000 per day from 
November 12, 2021, to the date of the penalty letter was issued on December 16, 2021.  
 
Please accept this letter as United’s appeal of the monetary penalty. United has a contract with an 
LDH-approved community case management agency. The contract is attached hereto, and labeled 
as Attachment A. United notified the LDH that it had entered into the agreement through an email 
notice on November 22, 2021. It later sent the LDH a copy of the agreement on November 29, 
2021. Copies of those email communications are attached, and labeled as Attachment B.   
 
Because United had a contract in place as of the date of the December 16, 2021 penalty letter, we 
respectfully ask that the LDH set aside the $165,000 penalty. If the LDH still desires to maintain 
a fine against United, then we ask that the penalty amount be reduced. The LDH’s penalty letter 
is based on the allegation that United did not have an executed contract on December 16, 2021, 
which as explained above, is inaccurate. United has had an executed contract since November 22, 
2021. The LDH’s compliance guide required an executed contract by November 12. So any 
penalty of $5,000 per day should accrue from November 13 to November 22, for a total of nine 
days, and a fine of $45,000.  



 
I thank you for considering our position on this matter. Please contact me if there is any additional 
information that I can provide that would help the LDH to evaluate these requests.  
 
Sincerely, 
 
 
 
 
Karl Lirette 
Chief Executive Officer 
 
Enclosure 
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Kellogg, Alden

From: Zerangue, Stacie L
Sent: Monday, November 22, 2021 4:25 PM
To: Candace Grace
Cc: Ann Darling; Robyn McDermott; Cordelia Clay; Zerangue, Stacie L
Subject: DOJ CCM  Executed Agreement

I just wanted to advise you that UHC has an executed agreement with Merakey for the CCM program.  Please let me
know if additional information is needed.  Happy Thanksgiving.

Stacie L. Zerangue, L.C.S.W.
Executive Director of Behavioral Health
(225) 284-7744

Hasselbeck, Anne
Attachment B
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Kellogg, Alden

From: Zerangue, Stacie L
Sent: Monday, November 29, 2021 3:25 PM
To: Kelley Francis; Thibodeaux, Nicole D; UHC Louisiana Compliance Mailbox;

UHCLACompliance; Calderon-Abbo, Jose; Silver, Nanette D
Cc: Megan Davis Fontenot; Candace Grace; MCOCommunications
Subject: RE: UHC community case management agencies contract - PAST DUE
Attachments: Merakey PA_LA_Optum_ MOU CCM Executed.pdf

I apologize.  I misread and sent you an email advising we had an executed agreement.  Please see attached.

From: Kelley Francis <Kelley.Francis@LA.GOV>
Sent: Monday, November 29, 2021 3:09 PM
To: Thibodeaux, Nicole D <nicole_thibodeaux@uhc.com>; UHC Louisiana Compliance Mailbox
<uhclacompliance@uhc.com>; UHCLACompliance <UHCLACompliance_DL@uhc.com>; Calderon-Abbo, Jose
<jose.calderonabbo@optum.com>; Silver, Nanette D <nanette_silver@uhc.com>; Zerangue, Stacie L
<stacie.zerangue@optum.com>
Cc: Megan Davis Fontenot <Megan.Davis@LA.GOV>; Candace Grace <Candace.Grace@la.gov>; MCOCommunications
<MCOCommunications@la.gov>
Subject: UHC community case management agencies contract - PAST DUE
Importance: High

Good afternoon,

OBH has not received the contract/s that UHC has executed with the chosen community case management agencies
that were due 11/19/21.  See the highlighted portion in the email below. Please send the contract/s by noon tomorrow
11/30/21.

Kelley Francis, Ph.D.
Clinical Psychologist
Office of Behavioral Health - Louisiana Department of Health

From: Megan Davis Fontenot <Megan.Davis@LA.GOV>
Sent: Friday, November 12, 2021 11:09 AM
Subject: SOP and Supporting Documents - Due Friday, November 19th

Good morning,

We have reviewed the Community Case Management SOP and related deliverables submitted by the MCOs. There are still
several areas that require revision, which are summarized below:

 CCM Strategy needs additional information for Healthy Blue, UHC and Aetna and advance directives need to be
reviewed, as it is still included.

 OAAS Transition Assessment – This document must be submitted in a final form and include specific instructions
for use.  It’s also not clear if this form is intended to replace the assessment form previously submitted.

 SOP – Documentation requirements were added to the SOP which are medical in nature and does not align with
the scope of the CCM who should not be diagnosing or treating a member; SPOC contact information is needed
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for United and Healthy Blue as previously requested; person-centered plan of care review timelines were revised;
not clear when delegation of SPOC would occur; denial of CCM services by the CCMA is not appropriate.

 Quality Monitoring Tool Elements – there are still several places where OBH feedback was not addressed as
previously provided.

 Progress Notes Template – please see suggested template labeled Community Case Management Contacts which
addresses CCM contacts with members, health providers etc. In addition, this template addresses the expectation
that CCMs collect monitoring information at least once per month and more often as needed (for example, the
CCM should not collect this information at the beginning of the month only but not at the end of the month when
a member’s needs may have changed), but not necessarily at each contact/visit with the member.

Revised documents which fully addresses OBH’s feedback are needed by Friday, November 19, 2021

If you would like to discuss any of the revisions or comments made, please choose a date and time that work best for you
and we will arrange a meeting.

Monday, November 15th - 10:00 am – 1:00 pm or 2:00 pm – 3:00 pm
Tuesday, November 16th - 11:00 am – 3:00 pm
Wednesday, November 17th - 12:00 pm – 1:00 pm or 2:00 pm – 3:00 pm

In addition, please provide a copy of your agency’s contract with community case management agencies by Friday,
November 19, 2021. This information should be provided by each MCO directly to me via email.

Thanks,

Megan D. Fontenot
Megan D. Fontenot, LPC
Program Manager
Office of Behavioral Health
628 North 4th Street
6:30 A.M. – 3:15 P.M.
(225) 342-2067

LDH Flu Info: Roll Up Your Sleeves, Louisiana! (Fight the Flu website)
LDH Coronavirus Webpage: http://ldh.la.gov/Coronavirus/
OBH Webpage: http://ldh.la.gov/index.cfm/subhome/10
COVID-19 Behavioral Health Info: http://ldh.la.gov/index.cfm/page/3883
COVID-19 Provider Resources: http://ldh.la.gov/index.cfm/page/3880
Resources for OTPs: http://ldh.la.gov/index.cfm/page/3887
LDH Opioids Website: http://ldh.la.gov/index.cfm/subhome/54

PRIVACY AND CONFIDENTIALITY WARNING:
This E-mail may contain Protected Health Information, Individual Identifiable Health Information and other information which is protected by law.  The information is
intended only for the use of the intended recipient.  If you are not the intended recipient, you are hereby notified that any review, disclosure/re-disclosure, copying, storing,
distributing or the taking of action in reliance on the content of this E-mail and any attachments thereto, is strictly prohibited.  If you have received this E-mail in error, please
notify the sender immediately and destroy the contents of this E-mail and its attachments by deleting any and all electronic copies and any and all hard copies regardless of
where they are maintained or stored.




